TPS of Illinios, Incorporated

Information Technology General Survey

The following survey will assist us in evaluating your current IT environment.  Please complete the survey to the best of your abilities.  If you have any questions, please email them to cust_service@tps-of-il.com.
Company Name:
     
First Name:
     
Last Name:
     
Title:
     
E-mail Address:
     
Phone Number:
     
General Demographics

1.
How many employees does your organization have?
     
2.
What is your industry type?
     
3.
How many years have you been in business? 
     
4.
How dependent is your business on the uptime of your technology and network infrastructure? 

Check one:
 FORMCHECKBOX 

Completely dependent
 FORMCHECKBOX 

Highly dependent
 FORMCHECKBOX 

Somewhat dependent
 FORMCHECKBOX 

Not dependent
5.
Please provide us with any additional comments you have.
     
IT Staffing

1. What % of your network and user support is handled internally?
Check one:
 FORMCHECKBOX 

0%
 FORMCHECKBOX 

25 %
 FORMCHECKBOX 

50% 

 FORMCHECKBOX 

75%
 FORMCHECKBOX 

100%
2. What is the title of the person who manages your network internally?
Check one:
 FORMCHECKBOX 

Chief Technology Officer
 FORMCHECKBOX 

Chief Operating Officer
 FORMCHECKBOX 

Administrative Assistant
 FORMCHECKBOX 

MIS Director
 FORMCHECKBOX 

Director of Human Resources
 FORMCHECKBOX 

Controller
 FORMCHECKBOX 

Scientist
 FORMCHECKBOX 

Office Manager
 FORMCHECKBOX 

Other
 FORMCHECKBOX 

N/A

3.
What % of your network or user support is handled by external resource (outsourced)?
Check one:
 FORMCHECKBOX 

0%
 FORMCHECKBOX 

25 %
 FORMCHECKBOX 

50%
 FORMCHECKBOX 

75%
 FORMCHECKBOX 

100%
4.
How would you characterize the external resource you usefor network administration and user support?
Check one:
 FORMCHECKBOX 

Solo consultant/small consulting firm
 FORMCHECKBOX 

Application vendor
 FORMCHECKBOX 

Value Added Reseller
 FORMCHECKBOX 

Outsourced IT provider 

 FORMCHECKBOX 

Personal Contact
 FORMCHECKBOX 

Other
 FORMCHECKBOX 

N/A
5.
If you use an outsourced IT solution, what primary service(s)does your outsourced resource provide you with?
Check all that apply:
 FORMCHECKBOX 

Reactive Support (trouble shooting)
 FORMCHECKBOX 

Proactive Support (pre-scheduled visits)
 FORMCHECKBOX 

Help Desk
 FORMCHECKBOX 

Project support
 FORMCHECKBOX 

Network monitoring
 FORMCHECKBOX 

IT Strategy and best practice  

 FORMCHECKBOX 

N/A
6. 
On a scale from 1-5, with 5 being the highest satisfaction rating, how would you rate the overall quality and value of your current IT support solution in the following areas:
	Current IT Support
	Rating

	Responsiveness
	1-  FORMCHECKBOX 

2 -  FORMCHECKBOX 

3 -  FORMCHECKBOX 

4 -  FORMCHECKBOX 

5 -  FORMCHECKBOX 


	Professionalism
	1-  FORMCHECKBOX 

2 -  FORMCHECKBOX 

3 -  FORMCHECKBOX 

4 -  FORMCHECKBOX 

5 -  FORMCHECKBOX 


	Service
	1-  FORMCHECKBOX 

2 -  FORMCHECKBOX 

3 -  FORMCHECKBOX 

4 -  FORMCHECKBOX 

5 -  FORMCHECKBOX 


	Knowledge
	1-  FORMCHECKBOX 

2 -  FORMCHECKBOX 

3 -  FORMCHECKBOX 

4 -  FORMCHECKBOX 

5 -  FORMCHECKBOX 



7. Do you have verified data backup, archiving, and recovery procedures in place?
Yes
 FORMCHECKBOX 

No
 FORMCHECKBOX 

8.
Have you been affected by any of the following in the past year?
Check all that apply:

 FORMCHECKBOX 

Viruses
 FORMCHECKBOX 

Spam
 FORMCHECKBOX 

Spyware
 FORMCHECKBOX 

Data Loss
 FORMCHECKBOX 

Hacker attack
9.
How much average downtime does your company experience on a monthly basis?
Check one:
 FORMCHECKBOX 

Less than 1 hour

 FORMCHECKBOX 

1 to 4 hours
 FORMCHECKBOX 

4 to 8 hours
 FORMCHECKBOX 

over 8 hours 
10. Please provide us with any additional comments you have.
     
Annual Planning

1. What new technology initiatives are you currentlyconsidering for future planning?
Check all that apply:
 FORMCHECKBOX 

Network overhaul 
 FORMCHECKBOX 

Upgrading your email system  

 FORMCHECKBOX 

Rolling out wireless network access   
 FORMCHECKBOX 

Improving remote, traveling, and home user access to the network  

 FORMCHECKBOX 

Monitoring the network 24x7
 FORMCHECKBOX 

Improving IT Services  

 FORMCHECKBOX 

Upgrading server  

 FORMCHECKBOX 

Disaster recovery plan  

 FORMCHECKBOX 

Spam Filtering
 FORMCHECKBOX 

Anti-virus / security upgrades
2. How much do you anticipate spending annually on networkimprovements (hardware, software, security, projects etc.) in2005?  
Check one:
 FORMCHECKBOX 

0 to $10,000
 FORMCHECKBOX 

$10,000 to $25,000
 FORMCHECKBOX 

$25000 to $50,000
 FORMCHECKBOX 

$50,000 to $100,000  
 FORMCHECKBOX 

over $100,000
3. How much do anticipate spending on monitoring, supportingand maintaining your network to ensure maximum uptime?
Check one:
 FORMCHECKBOX 

0 to $10,000
 FORMCHECKBOX 

$10,000 to $25,000
 FORMCHECKBOX 

$25000 to $50,000
 FORMCHECKBOX 

$50,000 to $100,000
 FORMCHECKBOX 

over $100,000
4. Please provide us with any additional comments you have.
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